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This guide will provide you with the information you need to know in order to successfully complete
your assessments and online learning.

Step One: Receive Email Invitation

Watch for an invitation email from cgaccount@culturalg.com.

S Reply [E2Reply All (S} Forward M
Cultural Intelligence Center <cgaccount@culturalg.coms= © Ioe Napier 535 PM
You have been invited to join Testing EMAIL INVITATIONS

6 Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

CC

Hello,

You are invited to be a part of Testing EMAIL INVITATIONS Program and take the MyCQ Pro Bundle assessment. This online assessment will measure your capability for working
and relating across cultures and provide you with a customized feedback report. The assessment will take 15-20 minutes to complete.

If you are new to the system you will be prompted to register, if you are a returning user you can simply log in!

Participate in Testing EMAIL INVITATIONS

If the link above doesn't work, copy and paste this URL into your browser:

https://cqcenter.com/en/invitations/KztRZWxa3cndaiNx/redeem ?email=joe. napierf40culturalg.com

» If you do not see an e-mail invitation in your main inbox, then please check your spam and junk
folders.

Step Two: Register

After receiving the email, please do the following steps:

o Open email invitation and click or paste unique link into web browser (do not share or
forward link)

o Register your email and password (All data is encrypted in transit)

o Watch for a confirmation link to your email and then click the link to confirm your account.
If you do not receive it, please click the “Didn’t receive confirmation instructions?” link
towards the bottom of the screen

o Log into your portal account and proceed to take the assessment
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» If you are already a user, or have a CQ Portal account, you will bypass the registration
process and be asked to log in.

CULTURAL
— INTELLIGENCE
E— CEMTER

ASSESSMENT PORTAL

Register

Already have an account?

First nama

Emsil address

Email-confirmazion

Email confirmation

Phone number

Prefered langusge

Step Three: Complete the Assessment

After successfully registering, you should complete the assessment by clicking the green Begin
Assessment button.

CULTURAL —
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My Dashboard

My Dashboard
My Resources

ASSESS YOUR CULTURAL VALUES- CULTURAL VALUES PROFILE
Management

COC - AssesaTars Matice: This F-C0S Salf Amsessment snc the caresponding sooring scsle s copyrighiad by Cultual Inteliganes Centar 2008-2018

Dizna's Practics Org
Nete: The eost to participate in this assessment is $54.00, To begin the assessmant, you must pay the fee via credit card.
Administrator Resources

Your payment wil o processed immedietely. A1 peyments 2 hendlec on @ secure. third pery server. For Reip with psyment problems, pleese emeit supportdeultureis.com

Cerlified Fucililator Resources =
fsgin Assassmant

CQ Store .
Participant Resources
CQC Admin
Meed Help? Contzct somirdulura o.com or call -t G16.8551737

» Please make sure that you are carefully reviewing the name of the program since it is important
that you know the exact assessment which you should be taking.

**Please consider the photo above, and discern where it shows ASSESS YOUR CULTURAL VALUES
etc. —this is where you will find the program name.**
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Step Four: Download Feedback Report

After completing your assessment, then you can download your feedback report to see your
results. You results are displayed on your portal’s home page. Click on Download Feedback Report.

CV AWARE
a 11/21/2017 Culture Matters Team Workshop

You have completed this assessment.

Download Feedback Report

Step Five: Access e-Learning (If Required)

If it is required, then complete the e-Learning associated with your assessment. To complete, click
the green Go to My e-Learning button and start the first module by clicking the green Launch
button.

CQ PRO & MYCQ & GROUP REPORT

Cultural Intelligence Internal Team Assessment

‘You have completed this assessment

Next, camalatathe E-Learning to learn more about this jead

MyCQ For Study Abroad (Demo Version)

Launch

0 of & modules complete

n MyCQ Fer Study Abroad - Introduction (Demo)
MyCQ For Study Abroad - Cultural Values Introduction (Demo)

MyCQ For Study Abroad - Cultural Intelligence Overview (Demo Version)

MyCQ Fer Study Abroad - Development Plan (Demo)

» Please keep in mind these supported browsers (most current version of):
e For PC: Chrome (recommended), Edge, Internet Explorer 11, Firefox
e For Mac: Safari (recommended), Firefox
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Once T2 has been made available by your administrator, you may follow the steps below to access:

o Click this link https://cqgcenter.com/users/sign_in
o Signin
o Click Take T2 Assessment
» If you happen to forget your password, then please follow these steps:
1. Click https://cqgcenter.com/users/sign_in
Click Forgot Your Password?
Enter your email
Click Send Me Reset Password Instructions
Receive E-mail
Click Change My Password link within the email
Enter new password twice
Click Change My Password button on the web
This should immediately sign you in, and you would be all set

FAQ’s

¢ If you see an option to pay for assessments, but your professor has informed you that you do
not need to pay, then you have not successfully joined your program. Please reach out to
admin@culturalg.com for assistance.

©ONDUHWN

e If you have any trouble concerning registration or any aspect of the participation process, then
please take a screenshot (which you could learn how to do here) and e-mail it along with a brief
description of your issue to admin@culturalg.com for assistance.

e If you have any other questions, then please reach out to admin@culturalg.com or call +1-616-
855-1737.
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